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As you are aware, as part of our Offer for 2018/19, all member schools received access to an Employee
Assistance Programme (EAP) which included a FREE 24-hour telephone counselling service and online
health portal for ALL school staff. This was being piloted as part of the Offer until May 2019. We are pleased
to be able to confirm that following negotiations with the company, we are able to continue to offer this as
a benefit of membership until May 2020. As part of this programme ALL staff can access the following;

24-hour telephone support service

Online health and wellbeing portal

Offering practical information and emotional
support on family issues, bereavement, trauma,
relationship issues, stress related conditions, tax
information, medical information, money
management & debt support and more

Access to extensive wellbeing resources
including 4-week programmes, videos, webinars
and access to a health e-hub mobile app

Face to face counselling sessions

Telephone counselling sessions

Up to 6 face to face counselling sessions, per
issue for each employee including Cognitive
Behavioural Therapy (CBT)

Up to 6 structured telephone counselling
sessions, per issue, for each employee and their
partner, spouse and dependants
(if aged 16-24 and in FT education)

24-hour telephone number: 0800 030 5182

Online Portal: www.healthassuredeap.com

We are asking schools to ensure that they are making the most of this FREE service by ensuring ALL staff are
aware that this support is available. Later this half-term we will be sending out a stock of leaflets to you
which include a pop out card that staff can keep in the event that they
may need to use the service. In the meantime, if you want further
information on how staff can access this and/ or copies of the leaflets
sent out sooner, please do not hesitate to get in touch with Lisa Jones
on the contact details below.
We are currently developing our Offer for 2019/2020 and should be in a
position to share this with you towards the end of this half-term. As always,
the MSA is responsive to member need. If there is something you would like
us to explore to potentially include in the Offer, please do get in touch ASAP.
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Upcoming Opportunities

The Manchester Local Care Organisation (MLCO)
is hosting a session with headteachers on
Thursday 23rd May 2019 at The Irish World
Heritage Centre in Cheetham Hill. MLCO is a
pioneering public sector organisation, with the
aim of improving care by bringing together NHS
community health, mental health services,
primary care and social care services in the city.
The morning will include consultation and
discussion with the aim of arriving at an
underlying principle for working together in
relation to services for children within the 12
proposed LCO areas. There are already lots of
primary heads signed up to attend so we are
looking for further representation from nursery,
secondary and special school to represent those
phases in the shaping of services for children
and young people. This will cover areas such as
health visiting, speech and language, social care
and school nursing. If you would like to attend,
please contact Lisa Jones on the contact details
below for further information.

Monday 17th June 2019,
9.30am – 12pm
Irish Heritage Centre
Governors, headteachers and business managers
are invited to attend this session. Attendees will look
at the roles and responsibilities of the governor in
relation to finance, how the chair of the finance
committee can work with both heads and business
managers to ensure an financially effective school,
how a governor ensures that reports reflect the
actual and building confidence and knowledge to
ask the intelligent questions. There will also be an
emphasis on what the expectations of the
headteacher and business manager are and what
they are expected to provide. The session will be run
by Neil Charlton-Jones, an experienced education
finance practitioner. This is a FREE session exclusive
to MSA member schools. Places are limited and so
are initially restricted to 2 per school available only
by booking in advance using the contact details
below.

Friday 28th June 2019,
9.30am – 11.30am, Irish Heritage Centre
Following on from successful sessions in the past, we have invited FFT back to provide an update session
to primary senior leaders. This two-hour overview session will look at the FFT Aspire system in depth,
focusing on self-evaluation and school improvement, implementing effective target setting and
identifying gaps in performance by subject and pupil group. Participants will be led through each of the
reports contained in the FFT Aspire School Dashboard, have explained the key features of each report
and how the live system can enhance the analysis, hear about how their dashboard can be used to
support school self-evaluation and development planning and briefly see how the target setting and
student explorer modules can support development plans.
This is a FREE session for MSA member schools and is suitable for those reasonably new to the FFT
dashboard as well as those who need a refresh. Attendees will be asked to bring a copy of their own
school’s dashboard, otherwise an anonymised, generic version will be provided on the day. Places are
limited and so are initially restricted to 2 per school available only by booking in advance via Lisa Jones
on the contact details below.

@McrSchools

admin@manchesterschoolsalliance.co.uk
0161 248 1589

Page 2

Recent Highlights
51 senior leaders from across primary and secondary
attended this session on the 28th of November at
Woodhouse Park Lifestyle Centre. During the first session,
Anne Seneviratne, HMI, talked about how curriculum will
be at the heart of the new framework, the importance
of concepts that matter when discussing curriculum and what this all means for the new framework. Schools
were allocated to tables geographically where possible with at least one secondary on each and during the
second session each table was given a set of questions to discuss. Questions included ‘How is transition
managed from a curricular perspective? Does primary-secondary transition focus chiefly on pastoral matters?
What is the curriculum coverage like for your SEN/D
pupils or any pupils who need to catch up? Each
table then fedback its discussion and Anne gave
input on each question. The morning went well and
feedback was positive.

32 governors attended ‘FFT for Governors’ on the
28th of November at Chancellors. Sean Green, FFT
Education Adviser, led the session providing an
overview to governors, giving them a chance to
view their school governor dashboard, a look at
how to analyse and interpret the data and the
opportunity to discover how the dashboard can
support their role holding their school to account,
supporting and challenging the leadership team
and making more informed strategic decisions.

Feedback from the session was excellent and
governors were very surprised by the wealth of
detailed, easy to interpret information that is
readily available to schools through the dashboard.
When asked what they would be taking away from
this event, most governors agreed that it is an
ability to understand headteachers reports better
and more confidence to ask challenging questions.
Many governors also commented that they would
be sharing how to access and interpret the report
with the rest of their governing body.

@McrSchools

Allan Torr led this session on the 27th of February
attended by 91 senior leaders and governors. The
session enabled leaders to reflect on best practice
and look at how to move towards excellent
outcomes, teaching learning and assessment,
leadership and management and personal
development for pupils as well as moving towards
an excellent curriculum. Feedback from the session
was positive, highlighting that the opportunity to
discuss practice between heads and governors as
well as the chance to collaborate with other
colleagues was valuable. Those that attended also
suggested that there was a lot to take away from
the morning such as a raised awareness in the
significance in developing memory skills, how the
Ofsted changes will have an
impact on teaching and
learning and the need for
further
reflection
on
curriculum
development
and direction.

We have started to look at potential events and
sessions for 2019/20. The MSA is responsive to
member wants and needs so if there is any area,
subject or issue you would like us to focus on or if
you have any ideas or anything you feel you could
contribute, please do get in touch with us on the
details below.

admin@manchesterschoolsalliance.co.uk
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Groups and meetings

This MSA facilitated group is made up of DSLs and
heads from across the city alongside key LA Officers.
The aim of the group is to support the ongoing
development of effective safeguarding practice in
Manchester. The group contribute to reviewing and
updating policies and practices. A big piece of work
the group has been involved in was the creation of
the annual Safeguarding SEF that schools are asked
to complete. The group also looks at ways it can
support the LA in improving weaknesses and closing
gaps that have arisen from this SEF. Members of the
group recently attended a demonstration of a
potential piece of software that could replace the
paper Safeguarding SEF. This was an opportunity to
look at what would work for schools as well as make
suggestions in regards to how this can be adapted
specifically for Manchester to ensure it is an
valuable tool for schools as well as the LA.

The PSG is another MSA facilitated group of 25 primary
headteachers from across the city that meet halftermly with the aim of providing coordinated
responses to developments happening across the city,
discussing key issues and challenges and finding
solutions to problems that are common to many
schools. Amanda Corcoran and Paul Marshall are both
committed and attend this group regularly. The group
was consulted with and has been involved in the LA’s
proposed ‘cluster’ working since the early stages. A
head from each district was recently invited to
represent schools at a 2-day residential at Ghyll Head
focussing on this work. Over the two days, participants
looked at locality leadership and undertook a range of
activities aimed at developing relationships and
understanding with multi-agency locality colleagues
including SSQAs, Health Visitors, Housing Officers,
various Children’s Services Officers and GMP.
Recent PSG meetings have also provided an
opportunity for heads to raise concerns and discuss
solutions around a number of issues such as low
nursery/ reception numbers, the budget surpluses and
the response to domestic abuse by organisations such
as the police and housing.

We were recently asked to nominate members of the
MSA to join the ‘Our Manchester’ Forum. We asked if
The meeting planned for May will be led by the
there were any volunteers and Sarah Rudd from
Health’s Local Care Organisation (LCO) with the aim of
Newall Green Primary School and Gareth Elswood
health and schools to working together to look at
from the SJC Federation stepped forward to represent
shaping services for children and young people and
schools. This is a forum for leads from the charity
how this would work within the 12 LCO ‘areas.’
sector, universities, housing, schools etc. along with
Councillors and is an opportunity to share expertise,
difficulties and network to combat and develop issues
specific to our city. Sarah shared the following information from the last meeting. On the agenda was Manchester
Homeless Partnership, an issue Sue Murphy (Deputy Leader of Manchester City Council) is passionate about.
Sarah was able to raise issues highlighted at the last Primary Strategy Group meeting such as the increased
numbers of suicidal mothers due to threat of eviction, domestic violence and how current practice generally sees
the perpetrator left in home whilst the victim and children have to leave often to temporary inappropriate
accommodation. She also raised that children should have access to a local school whilst a more permanent
solution is being found. Sarah learnt that 80 people a day turn up to register as homeless at the Town Hall and
there are currently 80,000 people on the waiting list for social housing.
The second agenda item was Manchester Youth Council. It was discussed and celebrated how our City continues
to produce such dynamic young individuals. Our schooling systems should celebrate what we achieve, against the
odds, and in light of little resources received. It was highlighted that the Youth Council has encouraged the future
of tomorrow to debate issues such as knife crime, equal work for equal pay and votes at 16. They have increased
their voting members from 10 in the first ballot ever undertaken to 28,559 in 2018 and they continue to lead the
way with other councils using Manchester as a model of excellence. If there is anything you would like to be raised
at the next forum and are unsure on how to get in touch with Sarah or Gareth, please do get in touch with Lisa
Jones on the details below.
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A confidential support service for employees

About Your Employee Assistance Programme
Sometimes it can be difficult to balance the pressures of work with the needs of
home life. Your employer recognises help is sometimes needed to deal with the
challenges you may face in life, both practical and emotional.
Health Assured provides confidential support services which are available to you.

Please make that call, rather than allowing your concerns to
grow - you can speak with the same counsellor more than once

What can I use this service for?
• Family Issues
• Gambling
• Domestic Abuse • Debt • Childcare
• Medical Information • Financial
• Insurance Claims • Legal • Work
• Lifestyle Addictions • Relationships • Consumer Issues • Stress • Housing

Telephone Counselling
Your call will always be answered by a qualified and experienced counsellor who
will offer help and support in a professional, friendly and non-judgmental manner.
A range of additional support is available as part of your EAP, including structured
telephone counselling and online Cognitive Behavioural Therapy (CBT). Further
support maybe available subject to the terms of your EAP.

Online Health Portal @ www.healthassuredeap.com
 Emotional support
 Personal coaching

 Health checks
 Medical factsheets

 Fitness advice
 BMI assessment

FREE 24 HOUR 0800 030 5182
www.healthassuredeap.com
POP OUT CARD AND PUT IN YOUR WALLET

EMPLOYEE ASSISTANCE
PROGRAMME
Family Issues

FREE 24 HOUR

Debt

0800 030 5182

personal support service

Work
Lifestyle Addictions
Relationships
Legal

www.healthassuredeap.com

A 24 hour helpline
from Health Assured to
support you through any
of life’s issues or problems
Employee Assistance Programme

We don’t know
when you might need us.
That’s why we’re here
24 hours a day.

Registered Office: The Peninsula, Victoria Place, Manchester, M4 4FB
Registered in England. No 6314620

